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ICD Hunts to Second ICD When All Members are Busy
Telquest Tech Support
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In the example below, Extensions 101, 102, 103 and 104 are assigned to ICD Group 601

They are all assigned to Ring Immediate
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The screen below will appear:

This example shows ICD 601 Hunting to ICD 602

If all phones in ICD 601 are in use, calls to ICD 601 will Hunt to ICD 602 immediately
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You can set Lunch, Break & Night as well...




